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RESEARCH | RANKINGS | DATA | INSIGHTS
Who we are

Institutional Investor
Research (Il Research)

is recognised as the leading provider of independent
performance validation and a source of qualitative
market intelligence for Corporates and Investment
Professionals globally.

Buy-Side

GOLD STANDARD

of market intelligence for Equities, Fixed-Income

and Corporate Executive Team performance.
Corporates

RESEARCH - RANKINGS - DATA - INSIGHTS

In-depth data allows firms to refine business models using independent and
comprehensive feedback.
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RESEARCH | RANKINGS | DATA | INSIGHTS

Who we are

Institutional Investor
Research (Il Research)

Il Research produces unique insights and actionable
data, based on annual performance and market
penetration assessments across 10 different global
markets and key capital market players.

INDEPENDENT DATA-DRIVEN INSIGHTS

Emerging EMEA

The research data:

- Independently captures evaluations of companies, brokers and executives from Latin America
investment managers, broker firms and corporate issuers. & Brazil

- Delivers detailed peer-to-peer comparative analyses every year.

The feedback helps inform strategic decision making and improve resource and
process management.
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2023 I_at|n Amenca Executive Team RESEARCH | RANKINGS | DATA | INSIGHTS

Sevenbistinct Rankings Categories:
Buy-Side & Sell-Side Perception

ESG and Investor
CEO & CFO IROsand IRT IR Program
> eams € [ Analyst Event & Crisis

Management (Covid-19)
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What’s in it for you?

Understand what IR & Executive

investors want Peer Benchmark

Leverage independent perception How does your IR outreach measure up
insights from your most sought after against your peers? Get qualitative and
investors to engage stakeholder quantitative comparative issuer evaluation.

groups more effectively.

m RESEARCH | 2023 Latin America Executive Team | Process, Methodology & Insights

Resource
Allocation

|dentify your relative strengths and
weaknesses to align IR activities and
outreach with your strategic goals.

RESEARCH | RANKINGS | DATA | INSIGHTS

|dentify
Partners

Engage the best-in-class - learn which
sell-side firms/individuals provide the
best coverage and access to
institutional investors?

04.
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Methodology - Overview

Sell-side analysts are encouraged to vote for Corporates in the Executive Team Survey.
Portfolio Managers and Buy-side Analysts are encouraged to vote for Corporates in the Executive Team Survey.

O Unprompted, top-of-mind nominations for investor relations and corporate
leadership, starting on company level.

O Companies are given a 1to 5 star rating across 20 performance metrics.

O All voters considered equal: no weighting supplied o individual voter.

O All votes are anonymous.

i researcH

Ballot Summary & Submit

Latin America & Brazil Survey 2022 > CEOQ, CFO & Investor Relations > CEO, CFO & Investor Relations >

‘Vou must add ratings for all Investor Relations atiributes and rate at least 1 [RO,

ABC

% “~

Ballot  Summary & Submit

9 Category

o Voting area
CEO, CFO & Investor §

CEO, CFO & Investor

CEO (or CEO equivalent)

ADD A NEW CEO

EO, CFO & Investor Relations > CEO, CFO & Investor Relations > ABC

ABC

Services & Communication

% 7 © Firm

Business & Market Knowledge

fory Virmal Meetings/Presentations

1R teams rely on in¢
) IR Team Authority & Credibility
D& Investor § improve their engay

Ezrnings Calls

Inappreciation of y

Responsiveness

pa

‘You must add rarings for all Investor Relations atux

{butes and

rate at least 11RO,

8.8 & &4

Cancel

ESG & Analyst Day

Cancel

o S
o oo

m RESEARCH | 2023 Latin America Executive Team | Process, Methodology & Insights
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Ballot Summary & Submit

Latin America & Brazil Survey 2022 > CEO, CFO & Investor Relations > CEO, CFO & Investor Relations

o Category

o Voting area CEO, CFO & Investor R

CEOQ, CFO & Investor B

Dacanrah Tirrro & Arvalon
Research Firmms & Analy:
Plagoa aalan N g J

Please select one of the t

Antamarts Fallarerad era £

A 7P S -
Alternatively, searcii fo

T 3 T - - 5
name or last name

First Name or Last Name

o Firm

IR teams rely on independent feedback to

improve their engagement with you.

In appreciation of your time and valuable
contribution to the corporate survey, vou
will be given access to the overall research
results, including the Buy-Side Assessment
by corporates and also our latest Asset

Manager Trend & Perception Study.

Name your top companies for Investor

Relations here (minimum: one company).

Search for a firm

AB(

Add a new firm

Please select a Firm to
proceed to the next step
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Meth0d0|0gy — ResearCh CategOrleS RESEARCH | RANKINGS | DATA | INSIGHTS

Sell-side analysts are encouraged to vote for Corporates in the Executive Team Survey.
Portfolio Managers and Buy-side Analysts are encouraged to vote for Corporates in the Executive Team Survey.

STEP 1: Select the Executive Team role and/or IR Program Attribute

Executive Team IR Program Functions

Financial

Service
Disclosure

& Comms

- Leadership - Financial Stewardship - Business & Market - ESG Metrics - Timing to Market
- Communication - Capital Allocation Knowledge - ESG Engagement - Consistency
- Credibility - Communication - Responsiveness - Corporate ESG - Granularity
- Productivity of Strategy
NDR/Road Shows/
Conferences
- IR Team Authority &
Credibility

- Investor/Analyst Event
- Quality of Earnings Call

m RESEARCH | 2023 Latin America Executive Team | Process, Methodology & Insights 06.



MethOd()lOgy — ResearCh CategOrles RESEARCH | RANKINGS | DATA | INSIGHTS

Sell-side analysts are encouraged to vote for Corporates in the Executive Team Survey.
Portfolio Managers and Buy-side Analysts are encouraged to vote for Corporates in the Executive Team Survey.

STEP 2: Select the company

All listed companies in the Developed or Emerging EMEA universe should be available in the auto-fill box. If not, there is an option to “Add a Firm”.

STEP 3: Rate the company

Ratings are on a scale of 5 (Excellent to 1 (Average)

STEP 4: Add comments

For each of the ratings and attributes above, add comments in two boxes:

- Constructive
- Positive

Note: Quant Analysts, Economists, Strategists and Traders are exempt from this requirement.
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Methodology

RESEARCH | RANKINGS | DATA | INSIGHTS

£F GENERAL @ TARGET UNIVERSE

- Research cycle 4-6 weeks

- Independently conducted research

- Unprompted voting - no pre-selected company list

- Rating based evaluation 1-5 (1=average, b=excellent)

- Rating 5 =5 Points

- Score obtained from total points divided by sum of votes
- Results are not weighted by function, size etc.

"
#¥ OUTPUT {_s VOTING PROCESS

- Country and Sector analysis

- Voter demographic (Location, Domicile, AuM, Inst. Type, Research Team etc.)
- Transparency on participating firms

- Core and Small/Mid-Cap Reports

- Complete comparative peer analysis

m RESEARCH | 2023 Latin America Executive Team | Process, Methodology & Insights

Global voter universe
Leading professionals from Il proprietary database
Voter eligibility criteria includes but not limited to Sector/Region orientation

AuM - Investment profile
Research coverage No sales people

Corporate must be headquartered and listed in survey region

Corporates verify company details/executives through Corporate Insights and
Verification (CIV) form. Verified information used for ballot roster.

Voters pre-verified and indexed and invited to participate (following GDPR rules)
New voter entries assessed carefully for eligibility before permitted/rejected
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Survey PrOceSS - Phase 1 RESEARCH | RANKINGS | DATA | INSIGHTS

CORPORATE INSIGHTS AND VERIFICATION (CIV)

Verify your company details - ensure the correct CEO, CFO and IROs are listed on our ballot

1. Provide information about IR programme/structure - responses are anonymised and
aggregated from hundreds of companies to produce IR Best Practices

2. Assess and vote for buy and sell-side1 firms - to help their performance evaluation

For your personalised CIV link, contact ||IET@iirgs.com

m RESEARCH | 2023 Latin America Executive Team | Process, Methodology & Insights 09.



Corporates Voting Through CIV For..

RESEARCH | RANKINGS | DATA | INSIGHTS

Contributions are invited for listed companies to rate the research and corporate access of the sell-side firms that cover them, and the engagement of asset managers. The CIV (Corporate Insights & Verification) form is
distributed to listed companies ahead of the research survey and includes details of their Executive Team, Investor Relations Program and their relationships across the sell-side and buy-side.

SELL SIDE PUBLISHED RESULTS

Rank your top four sell-side firms in
Corporate Access attributes

Attributes: Top 3 by category

- Investor Introductions
- Site visits

- Virtual conferences

- Non-deal roadshows

- Feedback

Top 10 Overall

Rank the top four firms that provide Top 3 by category

the best Research coverage of your
sector

Top 10 Overall

00 ©O0

1. Firm voting only; voting for specific analysts is not permitted.
2. Buy side results are not published.

m RESEARCH | 2023 Latin America Executive Team | Process, Methodology & Insights

BUY SIDE

Rank your top four buy-side firms in these
attributes @:

Attributes:

- Knowledge of your sector
- Active engagement

- Ongoing feedback

- Efficient PM engagement

ABOUT YOUR SELL-SIDE ANALYSTS

How many sell-side firms publish research about your company?
B J

How has this figure changed over the past year?
® Increased
O Decreased

O Unchanged

O Not sure/don’t know

Are you actively trying to increase the number of sell-side firms that follow your company?
@ Yes
QO No
O Not sure/don't know

CORPORATE RANKING OF SELL-SIDE FIRMS
In this section, please rank sell-side firms on the quality of their research, virtual conferences and corporate access over the past 12 months.

Please rank the sell-side firms that you believe provide the best research coverage of your sector:

1st ‘ ‘

2nd |

3d |

l
)
\

ath |

Please rank the best corporate access providers based on the following activities or performance metrics.

Investor introductions

Corporate Access Providers Reason for Selection

1st

2nd

[
[
v
[

4th

10.



Survey PrOceSS - Phase 2 RESEARCH | RANKINGS | DATA | INSIGHTS

- Buy-side voting on corporates and IR programs - 27" Feh - 24" March 2023
- Sell-Side voting on corporates and IR programs - 27" Feb - 24" March 2023

Tell your buy and sell-side contacts about the survey:

Please vote in the survey, the results are important for our IR evaluation’

- We will provide a banner link to the voting platform for your communication

POLLING NOW!
2023 LATIN AMERICA

=
.:|
=
|
-
| -
=l
- |
M
a1

m RESEARCH | 2023 Latin America Executive Team | Process, Methodology & Insights 11.



Buy & Sell - Side Voting: Registration

RESEARCH | RANKINGS | DATA | INSIGHTS

First time users can sign up with their
professional email address using the link on
the page. An email will be sent to verify their
email address.

@ New users can request a ballot after verifying

their email address. They will be asked
complete basic information about their firm and
job title. Requests will be reviewed to determine
eligibility. If approved, they will be able to see
the survey under 'My Surveys'. Eligible voters
will be able to see the survey when it is open.

Voters are asked for the approximate AUM,
commission and research wallets for their firm.

m RESEARCH | 2023 Latin America Executive Team | Process, Methodology & Insights

Hasigonat 5 e

Welcome to Institutional Investor Research
where eligible voters access their ballots for
all Institutional Investor surveys

To participate in a ballot or to reguest & vooe please log in 1o this section of the
site.

Piowne noce (a2 8ot 5 Baimd PACSC TD4 HSREES HITISE X M turoma IR o6 TRGESE § MpEES

g 1 he wma itie

T yous mre aesedad B el rEng maoce aboir voming i ads of the TRenmonal Trveso
e vevs petase centact Thnad Kemt

+3 253 334 Do0

Frrak o trarrisicaal isvestas comm

All-Asia (ex-Japan) Research and Executive Team 2019
Request a Vote

Ivesgiona!

My Surveys

All-Asia (ex-Japan) Research and Executive Team 2019 Polling Nov VOTE

Institutional Investor LLC
China equity (Hong Kong, Taiwan and the Mainiand)

Comenision Size
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https://voting.institutionalinvestor.com/

Executive Team Vote

RESEARCH | RANKINGS | DATA | INSIGHTS

@ Select the Executive Team Vote

igens

Institutional Investor Research Developed Europe Survey 2021

o Voting area

| CEO, CFO & Investor Relations

Pan-Eurcpe Sales

Pan-Eurcope Corporate Access

Industry Research Sectors

Macro Research Sectors

T Sy o 1T B A e
UK small & Midcag

UK Small & Midcap

ooy
¢

Austria

Benelux

France

m RESEARCH | 2023 Latin America Executive Team | Process, Methodology & Insights
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¢

Flease select a Voting Area to
proceed to the next step

Select either CEO/CFO/IRO or IR Program:

lnstitutional
nvestor

Institutional Investor Research Developed Europe Survey 2021 > CEO, CFO & Investor Relations

o Voting area

CEQ, CFO & Investor R
Pan-Europe Sales

Pan-Europe Corporate

Research Firms & Analys

Please select one of the
, followed by a fi

categor
Pan-Europe Research Fil
Industry Research Sec
Macro Research Secto!

UK Small & Midcap Brok

UK Small & Midcap

Countries/Regions (incl.

Research, Sales, Corpora

Austria

Alternatively, search for
or last name

Analyst First Name orLa

o IR Attributes & Executive Team

Investor Relations Attributes

Services & Communication

Financial Disclosure

ESG Metrics

Executive Team

Investor Relations Officer
CFO (or CFO equivalent)

CEO (or CEO equivalent)

Please select an IR attribute or
&  Executive Team to proceed to
next step

Search for a firm. Rate from 5 (excellent) to 1
(average) for the Executive Team role or in the IR
Function attribute

vestene!

Institutional Investor Research Developed Europe Survey 2021 > CEO, CFO & Investor Relations > Services & Communication

o Firm

© IR Attributes & By

€@ voting area Services and Evecutives of | DOMain.com
Investor Relations Att
CEQ. CRO & Inyestogh Search for a firm
Pan-Furana Qalac m&cmunk

o Firm

o IR Attributes & E» Sentinel Real Estate Corp.

Please rate the qua, vofthe o verage
o Voting area BN S
Investor Relations AJ Business & Market Knowledge RAgaxgh A ghxghxd
CEO, CFO & Investor R
Responsiveness TRARW
Services & Communid
Pan-Europe Sales
) L Productivity of NDR/Road Shows/Conferences W WW
Financial Disclosure
Pan-Europe Corporage
) IR Team Authority & Credibility RN
ESG Metrics
_ P Investor/Analyst Event RERER
Resear & Analye Executive Team
one 0{‘ thet Quality of Earnings Call TR R
ed by af Investor Relations Offi
Pan-Europe Research Fii CFO (or CFO equivaler positive Comments Constructive Comments
Industry Research 56 CEO (or CEO equivale:

Marra Research Sactar


https://voting.institutionalinvestor.com/

PUbliShEd RESUItS RESEARCH | RANKINGS | DATA | INSIGHTS

LEADERS TABLES

The top 3 individuals per sector will be published for: The top 3 firms per sector will be published for:
- Best CEO (or CEO equivalent) - IR Program Overall

- Best CFO (or CFO equivalent) - Best ESG Metrics

- Best IR Professionals - Best Investor Days

- BestIR Team

Notes: All results are presented Overall, all market caps, and by small and mid-cap companies (<$10bn market
cap) Results are also presented by combined rankings as well as buy side only and sell side only rankings

m RESEARCH | 2023 Latin America Executive Team | Process, Methodology & Insights 14.



2022 Latin America Executive Team
Survey Statistics



COmplllng the Buy-Slde Unlverse RESEARCH | RANKINGS | DATA | INSIGHTS

A total of 683 buy-side analysts and portfolio managers at 387 firms voted in the Executive Team rankings. They nominated 313 companies across 16 sectors.

By Voter Location By Voter Company Domicile
60% 549% °0% 44%
(o]
0,
0% 45%
40%
40% 35%
30%
30% 25%
9 17%
20% 20% .
9% 15%
8% 8% ° 9 7% 7% 7%
10% o 6% 1% 5% o . 10% 6% 29 49 4 A 6 4o
H m = B m - o - N H
0% — = o - - -
Brazil Chile Mexico Rest of Latin  New York Rest of U.K. Continental Rest of World Brazil Chile Mexico Rest of Latin  New York Rest of U.K Continental Rest of World
America U.S./Canada Europe America U.S./Canada Europe
By Asset Size By Institution Type By Voter Function
<$100M 30%
Portfolio Manager | 22%
$100M - $299.99M 36%
$300M -$499.90V1  EEE——-—G_—-—11% Research Anayst R 55
$500M - $999.99M NN 10%
Both(Analyst/PM) | 15%
S$1B-$2.498 NN 9%
Senior Management/
>=$2.58 I 4% Economist/Strategist/ | 8%
Other
0% 5% 10% 15% 20% 25% 30% 35% 40% M Hedge Fund  m Other Traditional Accounts 0% 10% 20% 30% 40% 50% 60%

The 2023 All-Japan Investor Relations Perception Study | © 2023 Institutional Investor LLC
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Compiling the Sell-Side Voting Universe RESEARCH | RANKINGS | DATA | INSGHTS

A total of 228 sell-side analysts at 47 firms voted in the Executive Team rankings. They nominated 288 companies across 16 sectors.

By Voter Location By Latin America Research Team

60% 55%

50%

40%

0,
30% W Top Ranked
21%
20%
12% B Ranked
10% 7% 6% . m Not Ranked
. T ]
Brazil Mexico Chile Rest of Latin America U.S./Canada/Europe
By Voter Company Domicile By Brazil Research Team
25% 23%
20% 19% 19%
17%
15% 13%
10% 9% W Top Ranked
B Ranked
5%
= Not Ranked
0%
Brazil Mexico Chile Rest of Latin America U.S./Canada Europe

The 2023 All-Japan Investor Relations Perception Study | © 2023 Institutional Investor LLC

m RESEARCH | 2023 Latin America Executive Team | Process, Methodology & Insights 17.



IR Best Practices
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Results - || Corporate Dashboard

The Corporate Dashboard is an interactive data visualisation and mapping tool, providing business management insights to inform strategic outreach and resource allocation for more effective IR engagement and
communication. The data insights are the first-choice source and global industry benchmark for independent performance validation, market intelligence and competitor analysis.

Overall Performance Summary by Research Category for Country/Sector

Sectar

Compary Name:

Markct Cap

Buy/Sell ide Year ‘Company H Lecation

Intesa Sanpaolo

Banks

Best ESG Program

Rank 2621 Rank 2620 Rank 2019 Rank 2021

1

Best IR Professionals

1+ 2

Voter Profile by Location (select below)

Singapore,

Canads, |

Germany
France
Switzertand

Spain

Surver

Companies

58

Scores&Ranking :: Banks

Company
Intesa Sanpaoks
Banco Santander
uBs Grown

Bank

Credit Suisse Group
Barclays
Sociéte Genérzle
BNP Parlbas
UniCredt
Bankinter
NatWest Group
FinecoBank
H3BC Holdings
ING Grazp
Mediobsnca
KBC Grcep
Unicsja Banco

Deutsche Bank

vowrcouny ¥

Taly

Buy/Sell Side

Individuals

258

Q Scorz2021

3w

Score 2621
16.28% #
12105 4
0.55% 4

8015 4
5453 ¥
LR S
3.39% ¢

2205 4

1588 ¥

2425
2195 4
218 4
PARLE 2
1395 ¥
1288 ¢

pRSLE

150% ¢

Best CEO - Carlo Messina
Rank 2021

1

Best Analyst Days
Rank 2620 Rank 2619

2

Rank 2026 Rank 2619

1A

2

2

Vaters

355

Score 2020
9.97%
9835
5428
748%
740%
154%
226%
284¢
352%

Best CFO - Stefano Del Punta
Rank 2621

1

Best COVID-19 Management
Rank 2021

1

Best IR Program

Rank 2621

2w

1

Best IR Team - Overall

Rank 2621

2

United States

Rank 2021

> € € > a2

LR
ER 2
IR
na
124
134
134
15¢
16
174
184
194

2w

Voter Profile by FirmType
Hedge Fund

Sell Side
1852

Category

Rank 2826  Rank 2819

Rank 2626

Rank 2619

Rank 2620  Rank 2019

Rank 2028

Best IR Program

Rank 2621 Scorc 26021

1

1

Rank 2819

1

Voter Profile by Job Function Voter Profile by Size Band / Research Ran....
‘Comany yse Company Type szmwg v
Senicr Management/Ce.. P
sall side
Aralyst

Band 1 Band b

Banas

Bandd
Traditionsl Azcou. Both e
Portfolio Manzger g S

Sector Market Cap Company HQLocation

Voting Firms

218

Rank 2626

o wom o e

Ranking Type Selector

Category Selector Sectors

Vte Profile Selector Vote Profile
Votr Region

Voter Country

Size Band

Research Ranking

\ |
\ \
\ |
‘ Voter Firm Type ‘
\ \
\ |

Voter Firm Country
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RESEARCH CATEGORIES: Peer Sector/Country Benchmarking by Stakeholder Target Group

Survey Buy/Sell Side Company HQ Location

Market Cap

Year

Step 1: Select a ompany Name Q

Ranking Type

Ranking Type

Best £5G Program

Clear Attribute

Attribute

Business & Markrt Knowdcdge

1R Team Authority & Credibility.

Productivity of NDR/Road Shows Select the Attribute level to analyse

Quality of Eamings Call

Step 3 - Optional

Overlay a Voter Profile and select max 3
Companies

Best IR Program - Services & Communication - Overall Scores : Banks

[——

Voter Country

size Band

Voter Fiem Type

No Voter Profiles

Vote Profile Dimension

Research Ranking

Voter Fiem Country

CategoryName

Sectoriame Corporate Name

Survay Buy/Sall Side Year Markst Can Company Name CatagoryNams SactorNama Campany HQ Location
v v Voring F
fanking Type Companies Sectors oters Voting Firms reakion by Voter Profe
ie Owerall Vgter Profila shown in Orange: Salect up 1 3 companies from Tabla to compare
- B
Best Anivt Days | | BestIRProgram- Overall Scores : Banks =k
Yo
Best £56 Program | Seora 2821 sex Rark2821 Rank 2628
e et |
Best IRTesm | [ ]
]
|
Vote Prafile Dimension
T
Voter Country |
Siee Dond | |
Voter Firm Type | [ ]
S—— ‘ BencoSanarcer IR [ BEEE ]
Rest of World _
Voter irm Country |
UES Grovs | 1% | riesy
Bncoszere [ [ ey [ ]
NE. Same resuite may be holde:
Voter Profile by Location (select below) Voter Profile by Firm Domicile Voter Profile by FirmType Voter Profile by Job Function Voter Profile by Size Band / Research Rank...
VoterCountry v Singapore —— Company Type Coemparny Type: SpsBand ¥
Hong Ko
el .3 Hedoe Fund Analyst
Austria, Austria, ly
| fustray UK —_— Partfollo Manager
Germany, | Russia.,
Carada Germany UK Bano 1
Sell Side Senior Manage.
France Canaca 2255 rManage... [pa
. Spain
Spain ltaly France Tracitional Accou 243
Switzerland L Switzerland BOLN Sell Side

Voter Region Breakdown by Business & Market Knowledge : Banks

Vote Profile Seore
L e
T . 3
| 35| I 16 cos 1%
| oy EER 14
T > >
[ 2] | EEEY 1%
| 29% | JCLER 1+
L : :
=B | B 2
| — 1+
o 11x - .
[sa T

Scare Deita vs 2024
| [
I L}
) |
1 a
L . [
1 -
- |
1 |

1Sk



Insights from Investor Relations Officers

Listed below are the additional components of the Insights from Investor Relations Officers section of the IR
Perception Study.

Time Dedicated to Financial Audiences and IR Services

- Annual IR Budget

- Time Spent Communicating with Financial Audiences

- Time Spent Communicating with Internal Audiences vs. External
- Use of Third-Party Vendors

Buy-Side and Sell-Side Interaction

- What is the change in hedge fund coverage over the past year?

- How many sell-side firms publish research about your company?

- Are you actively trying to increase the number of sell-side firms that follow your company?
- How many of these sell-side analysts do you read consistently?

- How many sell-side conferences does your company attend each year?

Executive Interaction

- Onaverage, how often do executive teams initiate contact with thebuy side and the sell side?
- Has there been a change in executive team interaction with the buy sideand the sell side?

Best sell-side analysts:

Institutional Investor’s Research Team rankings
WS N < B B N AV S N
A 22T 4 Ta—3FIAIURRE
VY —FF—LZF T

LISTS OF “THE BEST”

—

L= ﬂ%u

=BT X MIZTDWT
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| RX—E 7Y a v AT ADI RF 74—t arvhoBLIAROERERIZ TaLn@&EY T,

LA —T 4 TV REIRY—ERITH T AR

- MBEMEEOII =T - a vl 5EE

- AANEREVSHABMEBEL DI I 227 =Y a VICE T AREE=EX VX —DFEA

NAY A e A4 FOBEER

- HRMEEIRERAEZXDOITSH o L LB ARFRIZATTH?

- BELIFEICEWT, Avy P77y RFOANL—=ICEELT, B igh Y F LD

- OV —FAERNERL WS TA—A Ly PRI FEEAEH Y TTH? FNICE
TZEHYY £ L1=H7?

- IR, BICEALYA ROANL Yy DHEIELTOWETA?

- fHtIE, HEEBYE L TCWATFURMLR=FE—BL T, WDHmATWETH?

- I OWT, YA FOY Y —=FlFENS S WIEFETT H?

we (oo 5747) &N

- LT ENKHLWOBEETRER (T/E T4 7F— L)
ArDEaryZ7 b el XITH

NP A4 K&l

Sell-side firms asked about most knowledgeable buy-
side firms (overall and sector level)

RAMHY T 7L YR EFESTDEILYA R
DT
(e o 2—5))

Sell-side firms providing the best coverage
(overall and sector level)

RZAFANL =D 2R ELTWDE NN, T A
Fetwivd A4 Fostt
(gt 2—5)

20.



Profile of Investor Relations Department RESEARCH | RANKINGS | DATA | INSIGHTS

AVRIZ—Y L —>a3vEFEO707 4 —IL

This section describes the average profile of an investor relations team. . "
gep Dt arTIEFIRF—LDODFHN A7 A7 4 —ILOEEZ AR TWE T,

Number of Members in IR Team Current Total Compensation (including base salary and long-term incentives)

40% 30% 29%
35%
33% 25%
30%
20%
0,
20% 19%
25%
16%
20% 18% 15%
(o]
15%
10%
8%
10% 9%
5%
5%
5% 3%
0% 0% .
Less than 3 3-5 5-10 More than 10 Less than $50K S50K-$100K $100K-$150K $150K-$250K $250K-$350K $350K-$450K  More than $450K
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This section describes Japanese executives’ participation and buy-side coverage trends. BFEREDAI2=T7—var
IOV avTIEARDIIEI T4 TDHADESMENAYA FDOANL =2 DERICOWTEHRBAL X7,

ON AVERAGE OVER THE PAST YEAR, COMPANIES MADE PRESENTATIONS AT: HOW OFTEN DOES THE COMPANY'S EXECUTIVE TEAM INITIATE CONTACT WITH THE BUY SIDE?

- MBERELOIIZ T2 3 vIlBT SR

CEQi t at: CFOi t at: Board i t at: - . _ e — iy s n, g
is present a Is present a LD REEE - HABEEVSHABMEE DI 22— avIlB T ABEE=EN VX —DFEA
277 one-on-one 1 6 2 5 2 6
) o) o 0)
meetings/phone calls A) A) A) At least once a week 249,
Out of 277 Out of 277 Out of 277
At least once a month 26%
30 events sponsored 4 2 0 5 3 0 5 O 0 At least once a quarter 42%
by a sell-side firm A) A) A) | i
Out of 30 Out of 30 Out of 30
At least twice a year 8%
10 events sponsored
by my company % % %
Out of 10 Out of 10 Out of 10
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Buy-Side Rankings of Best CEO by Attribute RESEARCH | RANKINGS | DATA | INSGHTS

This page presents a comparative analysis between your company and all other companies nominated in your sector by buy-side individuals for Best CEO category. Market-share scores give added insights into the strength of
each company’s position. Results for CEO “Overall” are an aggregate of all three attributes: Leadership, Communication, Credibility

Wﬂ] Details by Voter Segment - Voter Profile by Location (select below)
Voter Country ¥
Survey Buy/Sell Side Ranking Type Market Cap Corporate Name CategoryName SectorName Corporate HQ Location Year H K
——m — — -— ong Aong
Russiz K
Voter Region Voter Country Size Band Research Rank Voter Function Voter Firm Domicile Voter Firm Type Ireland ’
— — — — —— \
Belgium
Corporates Sectors Voters Voting Firms Select Survey/Vote Type/Sector from filter bar Switzerland
423 31 1,069 547 2 Firm or Individual below - Profiles will highlight i Germany
4 5 2818 3 1 2818 3 7 2019 2 6 2019 T 'p . e :'o‘ve-gdafghzer:ne:-.s.:ﬂsn gher the ranking — ’
e i B s A I o e = France aly
United States Spain
Corporates - Overall Scores/Ranking - Best CEO Named Individuals - Best CEO [ O
Q Rank Rank Rank Score Score Score Q Rank Rank Voter Proﬁle by &condary Location (se'ect be'ow)
Corporate QQA?O 2019 Delta 2026 2019 Delta IndividualNameCompany 2A626 20619 Rank Delta Score2626 Score 2619 Score Delta
Intesa Sanpaolo 1 6 +5 2.41% 1.46% 0.95% Carlo Messina - Intesa Sanpaolo 1 6 +5 2.41% 1.46% 0.95% Voter Region v
Enel 2 3 +1 1.54% 1.66% -0.11% Francesco Starace - Enel 2 3 +1 1.54% 1.66% -0.11% us.
Banco Santander 3 41 +38 1.56% 0.54% 0.96% José Antonio Alvarez - Banco Santander 3 41 +38 1.56% 08.54% 8.96% Rest of World
AstraZeneca 4 15 +11 1.34% 1.66% 0.28% Pascal Soriot - AstraZeneca 4 15 +11 1.34% 1.866% 6.28%
Roche Holding 5 53 +48 1.25% 0.45% 0.80% Severin Schwan - Roche Holding 5 53 +48 1.25% 8.45% 6.80% .
urope
Nestle 6 15 +9 1.21% 1.66% 8.15% Jean-Pascal Tricoire - Schneider Electric 6 34 +28 1.21% 0.61% 06.60%
Schneider Electric 6 34 +28 1.21% 8.61% 0.68% Ulf Mark Schneider - Nestle 6 15 +9 1.21% 1.86% 8.15% UK.
UBS Group 8 i 5 5 | +103 1.18% 0.26% 0.92% Sergio Ermotti - UBS Group 8 111 +163 1.18% 0.26% 0.92%
LVMH Moét Hennessy Louis Vuitton 9 4 -5 1.11% 1.66% -0.49% Bernard Arnault - LVMH Moét Hennessy Louis 9 4 -5 1.11% 1.66% -8.49%
ASML Holding 10 11 +1 1.10% 1.15% -0.05% Vuitton
Cellnex Telecom 11 167 +156 1.08% 0.17% 0.96% Peter Wennink - ASML HO]dlﬂg 18 11 +1 1.16% 1.15% -8.85% Voter Profile by FirmType
lncATananin CAnnhar Malin Thardrala 11 2A aD: 1 A0V nNRae1w nATY
Company Type
By Location ( select below) - Profiles and Rank/Delta By Secondary Location ( select below) - Profiles and Rank/Delta By Size Band - Buy Sides (Profile and Rank/Delta)

Hedge Funds
Investment Advisory F

irm

Other Traditional

Sell Side

-\ r SRty S D
2 ) Voter Country & & &

m RESEARCH | 2023 Latin America Executive Team | Process, Methodology & Insights 24,



Buy-Side Rankings of Best IR Programme RESEARCH | RANKINGS | DATA | INSGHTS

by Demographics of the Voter and Attributes

Buy-side rankings are also offered by specific voter demographic segments, which reveal the types of investors with whom your IR program is effective and the types with whom it needs to improve. These buy-side rankings
are segmented by the voter’s location (where the voter is stationed), assets under management, function (title), and institution type. Results for IR Program “Overall” are an aggregate of all 9 attributes

=-| g = == - Seorveing A x| | mererence senies @ Survey Buy/Sell Side Attribute Grouping Market Cap Year CategoryName
I ] ES:(:;N" Y %:-:.nmﬂam o ?:nr:_v?;ﬁidz o e W seect e =
BBVA Voters Voting Firms Nominated Firms .
Ranking Type IR Program: Best IR Program
pae 370533 286485 143147
Overall Total Services & Communication
Best Analyst Days
e Business & Market i
Best ESG Program Responsiveness K Authority & credibility Conference calls NDR
Best CEO - Onur Geng Best ESG Program Shows/Col
Rank 26826 Rank 2019 Rank 2626 Rank 2619
‘ Defta Delta sk - — Pivot Dimension 1 Rank Score Rank Score Rank Score Rank Score Rank Score Rank Score Rank
1 1 2 e v 1 5 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020
2 s 1 e 1 esw 1 e2es 1 228 1 2asex 2
Best CFO - Jaime Saenz de Tejada Pulido Best Analyst Days IR Program Attributes
Denn 250 - Rk 2619 Rank 2696 N Rank 2819 . 9 AstraZeneca 2 19.50% ~ 2 20.13% 2 70.59% 2 19.45% 2 1910% 2 70.85% 1
elta Dalta
Voter Region _ 3 13245~ 3 11.17% 3 11.52% 4 11.22% 4 11.06% 3 10.01% 3
9 414 +15 ¥-2
Voter Country 4 11.11% & 4 10.92% 4 18.78% 3 11.47% 3 1181% 4 0.88% 4
. N - BN - BN - BN - B - B
- z 6 4.79% = 6 5.64% 6 4.90% 6 5.49% 6 5.53% 6 6.35% 6
Best IR Team - Overall Best IR Program e Votar ot oy imType Size Band _
2] 181 o anK Ld1Y
Hank 2626 Dena Hankeis pei2 Rank 2826 Dena pet2 7 4.36% ~ 7 4.23% 7 4.66% 7 474% 7 3.52% 7 457% 2
- - Pivot Di ion 2
3 M6 9 13 5 a6 5 l ¥-30 fvet timension _ 8 370% ~ 8 3.27% 9 3.43% 9 3.24% 9 3.02% 8 3.30% )
= Attriburte Groupings _ 9 3.49% ~ 9 3.17% 18 2.94% 9 3.24% 18 2.26% ] 3.05% 7
act 18 retacsiomais S —
e N i - _ 10 3.16% ~ 10 3.12% 8 3.68% 8 3.99% 8 3.27% 10 1.52% 18
—T T ot | ;
2| e o * 208 Voter Region Genus 11 1.42% =~ 11 1.21% 11 1.23% 11 1.25% 11 1.26% 14 1.e2% 11
17 L1E+ 133 b Onzr Traoitioral Accounts
R
21 & - -4 m Voter Country 12 09.91% = 13 1.01% 11 1.23% 11 1.25% 11 1.26% 11 1.27%
13 les B3 & [ET—r— e e !
. P R P s - Voter Firm Domicile Recordati 13 0.84% ~ 12 1.16% 17 9.08% 11 1.25% 11 1.26% 14 1.82% 11
€ = e .
S ) - - Medioc 14 e73% ~ 13 1.01% 11 123% - - 11 126% 1 127% 11
e o oma EEET :
——
Gamstaity Voter Profile by Secondary Location (select below) Voter Profile by FirmType Voter Profile by Size Band Voter Profile by Researnch Rank
efogon v oo .

By Size Bana - Buy Sites (Profise ang Ran
7.
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Sell-Side Rankings of Best Investor Relations Professional

by Demographics of the Voter

RESEARCH | RANKINGS | DATA | INSIGHTS

This page presents a comparative analysis between your company and all other companies nominated by sell-side analysts for Best Investor Relations Professional. Market-share scores give added insight into the strength of

each individual’s position.

Voter Profile by Location (select below)

Voter Country ¥

Ireland
Belgium \
Switzerland
Germany
France
United States

Voter Profile by FirmType

Company Type

Investment Advis...

Other Traditional ...

x4 ocll Side

Voter Profile by Research Rank

Top Ranked

Buy Side

Not Ranked

m RESEARCH | 2023 Latin America Executive Team | Process, Methodology & Insights

YERY S Ranked ...

snary e

Detalls by Voter Seqment -B... [D =

By Location ( select below) - Profiles and Rank/Delta

By Secondary Location ( select below) - Profiles and Rank/Delta

14
I sax
11z [ | = =
g b -
-5 o ‘:\’3" & &
*\5.
.

<

By Size Band - Buy Sides (Profile and Rank/Delta)

= v | @ ExecTeam Resultsvi 8 Shoat . Sb;‘;t;”'i"s A~
COEY § JectoMame g RakogTee | 0 | Symose ] @ Dbl o
Surwey Buy/Sell Side Ranking Type Market Cap Corporate Name CategoryMame SectorMame Corporate H Location Year
Voter Region Voter Country Size Band Research Rank Woter Function Voter Firm Domicile Voter Firm Type
Corporates Sectors Voters Voting Firms Select Survey/Vote Type/Sector from Filter bar
111;\-; 11 1191';_., 639{ s aKet a
ze28 se2m ms 1018 ue mar an RS Nigns e rEnkng
arga Saran 8 vE praunos year
Corporates - Overall Scores/Ranking - Best IR Professional Named Individuals - Best IR Professional
a Rank Rank Rank Score Score IndividualNemeCompany Q E'a":: 2d2d Rank 27819 RankDelta  Score 7828 Scors 2819 Scors Delfts

Faroorat 1878 201 ] 2@z e19 = Dels: - -

Lorporate ‘2‘0 C— Dele . 2813 | Scare Daita Tomas Gomez del Vigjo - BBVA 1 18 +9 1.91% 1.53% 1.38%
CetesBank ! £ i BEE Gess S Laura Fernandes Ramos - CalvaBank 2 71 469 2.84% 0.46% 2.38%
) A1 2.96% 2 0 g a5

BEVA z 8 6 611 2.9@ 3.21% Alvare Fernandez - Banco Santander 3 2.22% 9.89% 2.22%
Banco Santander 3 17 +14 5.68% lesx 3.91% Jesus Santolsya - CaixaBank 4 E] +15 1.82% 1378 8.45%
Bankiz 4 75 +71 31648 B.23% 3.41% Emilio Vers - Bankia £ 755 5005 L75y
Banco de Sabadell 5 - 3388 8.66% 3.38% Margarita Cerrada- CaixaBank 5 53 8.00% 1.75%
Intesa Sanpaclo 8 3 3 .35 4.81% -Las% Jusn Pahin Lépes Cobo - Liberbank 7 g +32 a.99% B.61%
Soriees Gensrale ! s | =~ 124% |  B23 A= Kimen Kalamboussis - Société Générale 8 1 0.09% 1.53%
UniCredit 8 54 46 2478 B.46% 2.02% Lluc Sas- Banco de Sabade a 153 a.89% 1.63%
Baneco Comercial Portuguss 9 - 2445 g.88% Ld4x Edward O'Loghlen - CaixaBank 18 34 +24 1.46% 1.87% 8.39%
Unicajs Banco Gl - 4R e — Cristing Matres - BEVA 11 1475 5.00% 1.42%
Bankinter 1 59 Bt La2% BaEk Ll Gloria Couceiro - BEVA 12 18 -7 1.38% 1.37% B.01%
KBC Groep i2 i3 - 222X Loax (T Fernando Donoso - Banco Santander 13 a5 +32 1.31% 8.92% 8.39%
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COMPLETE PERCEPTION STUDY: $15,000 MARKETING LICENSE $4,900

Sector Rankings Sector Voter Breakouts Historical Sector Rankings The use of Institutional Investor Research
- Buy-side, sell-side and combined buy- - Buy-side and sell-side ranks provided - Two years of historical rankings for and Rankings information:
and sell-side sector rankings and by location, domicile, asset size, voter Best Investor Relations, CEOs, CFOs Licensee is permitted to mention rankings
scores for Best Investor Relations, function, institution type and Research and IR Professionals of their own company only and the Il logo
across ten performance attributes Team across all four ranking in their promotional materials.
categories. Voter Commentary
- Buy-side, sell-side and combined buy- | | - Buy-side and sell-side sector A symbol of success for your company’s
and sell-side sector rankings and Insights from IR Directors commentary for Best Investor trophy cabinet:
scores for Best CEQ’s, CFO’s and IR - Advice and practices from IR Directors Relations, Best CEQ, CFO and IR

We offer 4 types of display items (plaque,
crystal, framed print, and poster) for an
additional fee.

Professionals in Japan Professional

ADDITIONAL ANALYSES*

High Level Global Summary Sector Report
Summary of best practice of global peers in your sector and suggested actionable and ideas

Custom Peer Group Analysis
Tailored Report that compares a list of specific companies, regardless of sector, with your own

COMPANY NAME

All-Japan Research Team Sector Report (Complete Version) BEST CEO/CFO - BEST ESG  BEST INVESTOR RELATIONS
Complete list of the best sell-side analysts by sector, as voted from the buy-side, including voter breakouts and history

*Note: A la carte pricing is available upon request.
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Questions Marketing

For inquiries concerning the methodology and detailed reports,
please contact: marketing@iiresearch.com

Ursula Kizy

Director, Americas
ukizy@iiresearch.com
+1212 224 3124

Website: www.iiresearch.com
LinkedIn: Institutional Investor Research

nstitutional I pesenrcr
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